BenefitSolver Technology

0 ACA StatusTracker
0 Measure, track, apply eligibility, create ACA-required reporting, and allow eligible
employees to enroll without a file exchange from the same technology platform.
0 Insurance Exchange Technology
0 Leverage our marketplace technology and services to take advantage of any of several
distinctly different pooled insurance models.
0 Defined Contributions
0 Our flexible defined contribution solution will help you find a model that supports

your benefits strategy.

0 MyChoice Recommendation Engine

0 Help your employees make smarter benefits myc h @ | C e
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0 buying decisions with our smart, comprehensive,
0 and completely configurable recommendation engine.
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0 Branding and Customization

o Your enrollment and administration website will be branded to reflect the look and
feel associated with your organization; this includes custom logos, colors, pictures,
rules, verbiage and tools.

0 Real-Time, Role-Based Management

0  Our benefits management platform’s role-based architecture allows for many different
levels of 24/7/365 system access, including, but not limited to: various administrator
permission levels, participants, brokers, and information-only for viewing by pre-
eligible employees.
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BenetfitSolver Technology

(continued)

0 Employee Self-Service

0  Systematic tasks, complete with decision support tools, or wizards, educate and
direct employees to the information they need to process everything from initial
enrollments to open enrollments and life status changes.

0  support for multiple languages and mobile devices means they can view and
modify their benefits information anytime, from anywhere.

0  Automation and Data Integrity

0  Your unique benefit plan rules will be built into the core framework of the
platform, driving the options and rates that are offered to each employee.

0 Comprehensive Communication

0  Web-based messages can be delivered through the Welcome Page, the built-in
Message Center, or throughout the enrollment experience.

0  The platform’s Case Manager module automatically captures every communication
and transaction related to each participant.

0  Flexible Reporting and Analytics

0  Administrators have instant access to ad hoc and custom reports and exports on
benetfits, participants and plan financials.
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